Annexure I- Functionalities released by NSDL CRA

NPS Regular/ eNPS

Following changes have been carried out due to bifurcation off
'Ladakh' from 'Jammu & Kashmir' and merging of UT(Union|
Territory) - 'Daman & Diu' and 'Dadra & Nagar Haveli":

a) Creation of New code in CRA system to map existing PRANs

. e
Subscriber and Offices to ‘Ladakh’ UT

1 [Registration &b) Changes in contribution to allow both Govts. to make
contribution contribution in PRANs of the Subscriber.

LC) Merging of Dadra & Nagar Haveli with Daman & Diu. The new
UT is Dadra & Nagar Haveli and Daman & Diu.

d) Transaction Statement Changes for Registration of UT-Ladakh -
addition of footnote for the Subscribers registered under Ladakh.

Format changes in Transaction Statement (to reduce Subscriber,
Grievances):

a) Changes in Contribution/Redemption Block

i) Change in block header to 'Contribution/Redemption Details
during the selected period'

b) Changes in Investment Details - Scheme wise Summary Block

i) Removal of Scheme wise contribution and unrealised gain/loss
fields

Statement of c) Changes in Transaction Details block

e i. As per the revised format, Opening unit balance in transaction

details will be displayed only in the first block and Closing unit
balance in transaction details will be displayed only in the last
block. Earlier, if subscriber made changes in PF and/or scheme
setup then multiple transaction details blocks are displayed where
Li’irst block is the PF-scheme details as on statement opening period
and last is the PF-scheme details as on statement closing period.

d) Changes in Footnotes

i. Addition of footnotes related to "Cost of withdrawal/one way
switch/GPF  Withdrawal", system generated statement andL
signature not required etc ii. Modification in note related to tax
benefit.




API based PAN
enquiry

AN based API web-services provided to PoPs with followin
fields to carry out activities of Subscriber Registration,
contribution etc.:

1) PRAN confirmation (Yes/No)
2) PRAN sector
3) PRAN Status

4) Freeze Reason (if any)

API integration

Server Integration for following processes:

1) Enabling Bulk PRAN enquiry - POP can check the status of bulk|
PRANSs through a web-service call to CRA system

2) Enabling Subscriber List download - POP can download the
subscriber list of mapped PRANs through web-service

API integration
with ASPs

1. Annuity Calculator has been made available on CRA|
Corporate Website as well as in CRA system to display
annuity quotes of different Annuity Service Providers
(ASPs).

2. In the Annuity Calculator, quotes are displayed on the
basis of Jar file & Rate sheets received from ASPs. Now, to
display Annuity Quotes on real time basis, API based
system integration has been carried out between CRA &
ASPs.

eNPS - API
integration with
KCRA

1. At present, at the time of Subscriber registration through|
eNPS, if PAN entered by the Subscriber is already mapped
against another PRAN then registration is not allowed.

2. Now, with the help of KCRA Web service Integration for
Duplicate PAN check, Subscriber will not be allowed to do
registration on eNPS platform if PAN is already mapped
to PRAN in KCRA.

eNPS -
Contribution

Direct Remittance (D-Remit) feature was available to "Indian|
Citizens" only. Now it has been extended to NRI Subscribers also.

At the time of making contribution through eNPS, default -Tier
option gets selected. Now while making contribution through|
eNPS, Subscriber is now required to select the Tier for his/her
contribution.




their Bank Account details in CRA records. At bank account
[number field, only numerical account number can be stored.

ERM
3 Based on the feedback received from Nodal Offices, now alpha-
numeric account number will be accepted at Bank Account
INumber field for ERM processing.
NPS Lite/ APY
1. In APY Mobile App, option is available to download
various documents like Registration Form, Voluntary Exit
Form, Contribution Matrix etc. At the time of download of
documents, User is redirected to the NSDL Website.
9 4 2. Now, Subscriber will be able to download all the
APY - Mobile ; g ; :
A documents in the App only instead of getting redirected to
PP NSDL website.
[n APY App, Subscriber will be able to download PRAN Card by
providing details such as Subscriber Name, Bank A/C Number,
Date Of Birth and Captcha. Subscriber is not required to login to
App to access this feature.
1. APY Subscribers have an option to opt for physical PRAN
Card through eNPS portal wherein the Subscriber is
required to pay PRAN Card printing charges through
10 [eNPS-APY Payment Gateway Service Provider.
2. Now, UPI by Axis Bank as an additional payment option|
has been enabled for Subscriber.
Central Grievance Management System (CGMS) has been|
1T INPS Lite / APY fimplemented in NPS Lite/ APY for registering queries/ grievances.
- CGMS

At CGMS platform, all the labels on website has been displayed in
Hindi.




